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LEOT SERVICE CENTER INSTALLATION

If you have the Service Center already installed on a computer at your agency, you must
first uninstall the Service Center before installation of its latest version. To uninstall the
Service Center, first shutdown the Service Center running on the computer. To do this,
right click on the LEOT icon on the bottom right of your computer screen and select
“Shutdown Service Center.” Then go to Start, Settings, Control Panel and double click
on “Add or Remove Programs.” Find the program named LEOT SC and click on the
“Remove” button (see below).

5 LEOT SC

Click here for support information. = rarely

To change this program or remove it from your computer, dick Change or Remove.

A message will come up making sure you want to remove the LEOT SC. Click “Yes”
(see below).

Add or Remove Programs

\‘\.’/I Are you sure you want to remove LEOT SC from your computer?

Once the current LEOT SC is uninstalled from the computer or if this is the first time
installing the Service Center, open the folder containing the LEOT installation files and
double click on the “LEOT _Installer.exe” file. This will open the LEOT installation
menu. Click on the “Install Service Center” button to begin the Service Center
installation (see following).

Ohio Department of Public Safety Office of Criminal Justice Services 3
www.leot.ohio.gov



Law Enforcement Officer's Toolkit - Installation Menu
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If you have a version of the Service Center already loaded on the computer, the message
below will come up after clicking on the “Install Service Center” button.

Windows Installer r$_<|

Another version of this product is already installed.

. Installation of this version cannot cortinue. Ta
configure ar remove the existing version of this product,
use Add/Remove Programs an the Control Panel.

=il

Click “OK” and follow the instructions at the beginning of this document to uninstall the
Service Center prior to beginning the installation process. If you do not have the Service
Center currently installed on the computer, the following screen will come up after
clicking the “Install Service Center” button.
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i# LEOT 5C

LEOT Service Center (SC)
OHIO OFFICE OF CRIMIMNAL JUSTICE SERVICES

KENKETH L MORCKEL, DIRECTOR BaB TAFT, GOVERNOR

Welcome to the LEQT Service Center [SC). The LEOT SC iz a stand alone memory rezident
component inthe LEOT suite. [t provides vital functions like Auto Uploads to other projects and
checks for new available zoftware updates. |t alzo containg the LEOT Data Server which iz an
optional news component for mobile implementations only.,

Click “Next” to continue with the installation process.

i® LEOT SC

LEOT Data Server
QOHIO OFFICE OF CRIMIMAL JUSTICE SERVICES

KEHHETH L MORCHEL, DIRECTOR

The LEOT Server iz a new component that should be installed only for client server situations to
suppart mobile environments with limited bandwidth. This component iz to be only inztalled on the
machine that would zerve az the LEOT Data Server for the enterprize. If pou have questions on this
module pleaze contact the LEOT helpdesk at 1-877-45K-LEQOT.

[ Install LEOT Data Server

Cancel ] [ < Back ] [ MHeut >

Ohio Department of Public Safety Office of Criminal Justice Services
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i@ LEOT SC

Welcome to the LEOT SC Setup Wizard

=
-
OHIO OFFICE OF CRIMINAL JUSTICE SERVICES

HENHNETH L MORCHEL. DIRECTOR

BOB TAFT, GOVERNO®R

The installer will quide pou through the steps required ta install LEOT SC on vaur computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Unauthonized duplication or distribution of thiz program, or any portion of it, may rezult in gevere civil
or criminal penaltiez, and will be prozecuted to the maximum extent pozsble under the law.

Cancel ] ’ ¢ Back ] l Memt »

ii® LEOT SC

Select Installation Folder ———

OHIC OFFICE OF CRIMINAL JUSTICE SERVICES

KENHETH L MORCHKEL

. DIRECTOR

BOB TAFT, GOVERNOR

The inztaller will install LEQT 5C to the following folder.

Toinstall in thiz folder, click "Mext". Taoinstall to a different folder, enter it below or click "Bromse".

Folder:

C:\Program FilesSLEOTY, [ Browse... |

| DiskCost. |

Install LEQT S(C for yourself, or for anyone who uses this computer:

(%) Everyone
3 Just me

The “everyone” option sets up the Service Center for all Windows accounts on the
computer in which this software is being installed.

Ohio Department of Public Safety Office of Criminal Justice Services
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i LEOT SC

Confirm Installation

KENMETH L MORCKEL, DIRECTOR BOE TAFT, GOVERMOR

The installer iz ready to ingtall LEOT SC on pour computer.

Click "Mext" to start the inztallation.

[ Cancel l [ < Back l I Mest »

i@ LEOT SC

Installing LEOT SC
OHIC OFFICE OF CRIMINAL JUSTICE SERVICES

KENHETH L. MORCHKEL, DIRECTOR BoOB TAFT, GOVERMNOR

LEOT 5C iz being inztalled.

Pleaze wal...

| Cancel Back Mest ;

Ohio Department of Public Safety Office of Criminal Justice Services
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% LEOT SC

Installation Complete
QHIO OFFICE OF CRIMINAL JUSTICE SERVICES g

KEHMETH L. MORCHEL. DIRECTOR BOB TAFT. GOVERMNOR

LEOT 5C has been successfully installed,

Click "Cloze" to exit.

Fleaze uze ‘Windomws Lpdate to check for any critical updates to the \MET Framewark,

ancel Back Cloze

Once installed, the Service Center icon will appear on the computer’s task bar.

To open up the functionality of the Service Center, RIGHT click on the LEOT icon in
the task bar and the following screen will appear.

Laundch LEQT
LECQT Web Sites 3
Schedule Uploads r

LEQT Data Service
Updates *
View Log file

View Edit Configuration Files r

Shutdown LECT Service Center

8 Ohio Department of Public Safety Office of Criminal Justice Services
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LAUNCH LEOT

Launch LEOT |
LECT Web Sites ]
Schedule Uploads 3

LEQOT Data Service

Updates r

View Log file

View Edit Configuration Files 3

Shutdown LEQT Serwice Center

The LEOT can be opened from the Service Center by selecting the Launch LEOT option
from the Service Center. When this option is selected, the login to the LEOT will appear.

L4l aw Enforcement Officer’s Toolkit x|

Login: ||

Pazzword: I

%nfig Name ISettings j
Ok Cancel |
Ohio Department of Public Safety Office of Criminal Justice Services 9
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LEOT WEB SITES

LEQT Home LECT Web Sites
LECT Users Partal
LEQT Remote Desktop Support

Schedule Uploads

LECQT Data Service

Updates

View Log file

View Edit Configuration Files

Shutdown LEQT Service Center

All of the LEOT web sites can be launched from the Service Center menu.

The LEOT Home option will take you to the LEOT home page.

£~ Law Enforcement Officer's Toolkit - Default - Windows Internet Explorer

——
@1\— A I& http:/fwww.leot.ohio.gov/

J File Edit View Favorites Tools Help

W e @ Law Enforcement Officer's Toolkit - Default | |

5L~ OHIO DEPARTMENT
L.f'/‘- OF PUBLIC SAFETY

EOUCATION « BERVICE - FROTECTION

Law Enforcement
Officer’s Toolkit

. 7 .
Law Enforcement Officer’'s TOOIKIt i 2000 e ove gone
An Ohio - Built Records Management System Dr;g:;f:;;:xf:’;::m
Toolkit. Thi: duile hi
Developed by the Ohio Office of Criminal Justice Senvices (OCJS).,  redused dupieating
the Law Enforcement Officer's Toolkit (LECT) is a software solution documents st the patrol level.

for Ohio law enforcement agencies in need of a records Now the pairol officer just
checks 5 box in the Propery

LEOT Users Portal managemem SyStem' Segment of the report and the
information iz forwsrded fo

Brochure The LEOT effectively manages information on offense reports, the Fropery Room [Evidence)

arrests, citations, crash reports, property room items and Module. Mdore. ..
What Users Say investigator notes, as well as provides a master name index and

other search capabilities. It is easily accessed on laptops in the Sgt. David M. Lucas
Frequently Asked field, allowing law enforcement to enter reports and maintain their Belmont Co. 5.0
Questions presence on the road or in the community. The software also

enables police departments and sheriffs’ offices to participate inthe  The LEOT iz grest in sl
Crime Mapping Chio Incident-Based Reporting System (QIBRS) program for state — sspects and easy fo use”

and FBI electronic crime reporting. ey aF
ief James R. Frye

Jackson Center P.D.

Property Room
Implementation Cwver 390 law enforcement agencies in Ohio use the LEOT software
for their records management needs. Twenty-six of which are

Electronic Crash Sheriffs Offices and a total of 43 cover a population over 10.000. The RS
Reporting LEOQT is also being used in a countywide data sharing environment = .o L:EOJ-,,IES,'“;i
in Tuscarawas Co. Participating agencies in that county send their  than exceeded our nesds.”
SQL Version data from their LEOT databases to the Sheriffs Office.
10 Ohio Department of Public Safety Office of Criminal Justice Services
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The LEOT Users Portal will take you to the login screen of the LEOT Users Portal.

Ohio s 4
Incident State of Ohio
Based

Reporting Office of Criminal Justice Services
System

Online Crime Statistics

Login Password

Login

The LEOT Remote Desktop Support will automatically connect you to a remote desktop

support session. Please note to only use the Remote Desktop option if a member of the
LEOT support staff has advised you to do so.

Launching remote desktop support... ) ] x|

i When prompted by Windows, Clidk the "Run” option.
If you have any firewall software installed, you may be prompted to grant internet access to the rescue application.

.

Ohio Department of Public Safety Office of Criminal Justice Services 11
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SCHEDULE OIBRS UPLOADS

Selecting this option will enable the Service Center to automate the submission of OIBRS
data from the end user into the OIBRS repository housed at the Ohio Department of

Launch LEOT

LECT Web Sites r

Schedule OLLEISM Uploads
Schedule Citations Uploads LECQT Data Service

Updates

View Log file

Schedule Crash Uploads

View Edit Configuration Files

Shutdown LEQT Service Center

Public Safety (ODPS).

12

i Schedule OIBRS Upload

Select a Profile
| v|
Set Schedule Options
O Weekly Every: A [09:00]
© Monthly Day of h & At

Extract and Submit Now
O For Period | 9/ 5/2007 ~ | — | 9/ 5/2007 | ) New Reports () Al

| Test Extract and View Only | | Extract and Upload to OCJS Now |

| Check Connection to Upload Server | =

Ohio Department of Public Safety Office of Criminal Justice Services
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Select a Profile

To set up the OIBRS upload, first select the profile that houses the primary database (i.e.,
OIBRS_Data folder).

Set Schedule Options

The Set Schedule option allows the end user to designate when the OIBRS upload is to be
sent. Please note that monthly submissions are preferred. Also, please set the monthly
submission between the 1 and the 27" of each month (leap year). Once the set button is
selected, the Service Center locks in the date and time to move the data from the end user
into the OIBRS repository.

Extract and Submit Now

This option is for users who wish to run a manual download of OIBRS data to the OIBRS
repository. The end user needs to select a time frame, “new reports” only, or the “entire
database” to upload. The test “Extract and View Only” shows exactly the amount of data
that would be extracted, and the “Extract and Upload to OCJS Now” button will extract
and upload the data.

The “Check Connection to Upload Server” button is there to make sure that the Service
Center is able to communicate with the OIBRS upload server. If all is well, the button
will turn green.

The exit button closes the OIBRS Upload Scheduler.

Ohio Department of Public Safety Office of Criminal Justice Services 13
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SCHEDULE OLLEISN UPLOADS

Schedule OIBRS Uploads
Schedule OLLEISM Uploads
Schedule Citations Uploads

Schedule Crash Uploads

_ |

Launch LEOT

LEQT Web Sites

LEOT Data Service

Updates

View Log file

View Edit Configuration Files

Shutdown LEOT Service Center

Selecting this option will enable the Service Center to automate the submission of

OLLEISN data.

Schedule OLLEISN Uploads

EBX

Select 3 Profile

Set Usemame and Password

OHLEG Usemame:
ORI Number:

Password:

Server IP:

[] Remember Me

Set Schedule Options
O Weeldy Every:

() Monthly Day of manth:
Update Log by Mo of Records

1000 S

Extract and Submit Data

Select Edract and Submit Data

olleisnapp ohleg.org

||'\"Il:|nl:|a‘:.r V| At

: A [oo00]

14 Ohio Department of Public Safety Office of Criminal Justice Services
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Select a Profile

To setup the OLLEISN upload, first select the profile that houses the primary database
(i.e., OIBRS_Data folder).

Set Username and Password

In this section, the end user needs to enter their OHLEG Username, ORI Number, and
OHLEG Password. The server IP defaults to olleisnapp.ohleg.org. Do not change this.

The “Remember Me” radio button, when checked, enables the Service Center to
remember the end user’s credentials.

The “Test Connection” button makes sure that the Service Center has an open line of
communication with the OLLEISN server. The button will turn green if the connection is
good.

Set Schedule Options

The Set Schedule Options allows the end user to specify the exact day of the week and
the time that the Service Center uploads the OLLEISN information. Once the user sets
the criteria as to when to upload to the OLLEISN server, click on the “Set Schedule”
button.

Extract and Submit Data

This option is for users who wish to run a manual upload of data to the OLLEISN
repository.

Select Extract and Submit Data

This option is available to move existing OLLEISN extract files from the end user’s
computer over to the OLLEISN server.

The “Check Internet” button makes sure that an Internet connection is available for the
Service Center. The exit button exits the OLLEISN scheduler.

Ohio Department of Public Safety Office of Criminal Justice Services 15
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SCHEDULE CITATIONS UPLOADS

Launch LEOT

LEOT Web Sites r

Schedie OIS pioacs ST Y

Schedule CLLEISM Uploads i
Schedule Citations Uploads LEOT Data Service
Schedule Crash Uploads

lIpdates

View Log file

View [Edit Configuration Files k

| Shutdown LEQT Service Center

Please note this option is only available if your court software has been set up to interface
with the LEOT. If you are interested in setting this up, please have your court software
provider refer to http://www.leot.ohio.gov/IEPD.htm

4} ScheduleCitationUpload M=
Select a Profile
| v|
Destination
[ Bowse |

Set Schedule Options

Eveny: | | |- w |

Bxtract and Submit

)

Select a Profile

To set up the Citation upload, first select the profile that houses the primary database
(i.e., OIBRS_Data folder).

Destination

The end user will need to set up a destination where the court provider can pick up the
extracted citation.

16 Ohio Department of Public Safety Office of Criminal Justice Services
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Set Schedule Options

This option lets the Service Center know how often to move the citation data (i.e., every
five minutes). The “Set Schedule” button sets this.

Extract Now

The “Extract Now” button moves the citation data manually to the determined
destination.

Ohio Department of Public Safety Office of Criminal Justice Services 17
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SCHEDULE CRASH UPLOADS

Launch LEOT

LECT Web Sites r

schedie OIS rloace [T S

Schedule OLLEISM Uploads
Schedule Citations Uploads
Schedule Crash Uploads

LEQT Data Service

pdates »

View Log file

View [Edit Configuration Files k

| Shutdown LEOT Service Center
B i i - ] i s i ]

Please note, to use this option you must request and install a digital certificate from the
Ohio Department of Public Safety (ODPS). In order to do this, please click on this link
https://odpsra.dps.state.oh.us:2443

%3 schedule Crash Upload y = II:Ilﬂ
—Select a Profile
Dﬁ_cu:al j

— Set Schedule Options
vey: [ o [ d

— Bstract and Upload

Select a Profile

To set up the Crash upload, first select the profile that houses the primary database (i.e.,
OIBRS_Data folder).

Select a Certificate

Use this field to select the upload certificate to the ODPS server.

18 Ohio Department of Public Safety Office of Criminal Justice Services
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Set Schedule Options

This option lets the Service Center know how often to move the Crash data (i.e., every
five minutes). The “Set Schedule” button sets this.

Upload Now!!!

The “Upload Now” button moves the crash data manually to the determined destination

LEOT DATA SERVICE

Launch LEOT
LECT Web Sites 3

Schedule Uploads »

LEQT Data Service
Updates »
View Log file

View [Edit Configuration Files

Shutdown LEQT Service Center

I

LEOT Server Service

Configuration
Profile Connection1 ~ | Port No.
Data Pﬂﬂ'l| | [ Browse ]
[ Update ]
Data Service

E Start Service ] Stop Service

The LEOT Data Service is built to synch databases automatically over a wireless
network. Please note that the service has not been fully developed at publication date.

Ohio Department of Public Safety Office of Criminal Justice Services
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UPDATES

Check for LEOT Updates

Launch LEOT

LECT Web Sites

Schedule Uploads

LEQT Data Service

Chedk for LEOT Updates
Chedk for Service Center Updates i
View Log file
View Edit Configuration Files

Shutdown LECT Service Center

To check for LEOT updates, select that option and the Service Center will either
download an update to the LEOT or generate the following message.

LEOT Auto-Update Message:

L3
| ) There are no updates available for your software, Your software is up to date.

20 Ohio Department of Public Safety Office of Criminal Justice Services
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UPDATES

Check for Service Center Updates

Launch LEOT
LECQT Web Sites

Schedule Uploads

LEQT Data Service

Chedk for LECT Updates

Chedk for Service Center Updates i
View Log file

View [Edit Configuration Files

Shutdown LEOT Service Center

To check for Service Center updates, select that option and the Service Center will either
download an update to the LEOT or generate the following message.

LEOT Auto-Update Message: I x|

-
\.!) There are no updates auaﬂﬁe for your software, Your software is up to date.

Ohio Department of Public Safety Office of Criminal Justice Services 21
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VIEW LOG FILE

Launch LECT
LECQT Web Sites

Schedule Uploads

LEOQT Data Service

Updates r

View Log file

View Edit Configuration Files k

Shutdown LEQT Service Center

Selecting this option will allow you to see when uploads were launched and if they were
uploaded successfully.

P TimerLog.bxt - Hotepad
File Edit ﬂ;gmat | view Help

ExtractTimerFired Timer fired at: 09/27/2007 11:27:19 am :J
ExtractTimerFired Timer fired at: 09/27/2007 11:32:19 am
ExtractTimerFired Timer fired at: 09/27,/2007 11:37:19 am
ExtractTimerFired Timer fired at: 09/27/2007 11:42:19 am
[Manual Serwvice Center Updates Started at: 09/27/2007 11:46:
ExtractTimerFired Timer fired at: 09/27/2007 11:52:19 am
ExtractTimerFired Timer fired at: 09/27/2007 11:57:19 AMm
ExtractTimerFired Timer fired at: 09/27/2007 12:02:19 PM
ExtractTimerFired Timer fired at: 09/27/2007 12:07:19 pMm
ExtractTimerFired Timer fired at: 09/27/2007 12:12:19 Pm
ExtractTimerFired Timer fired at: 09/27,/2007 12:17:19 pMm
ExtractTimerFired Timer fired at: 09/27/2007 12:22:19 pPM
ExtractTimerFired Timer fired at: 09/27/2007 12:27:19 PM
ExtractTimerFired Timer fired at: 09/27/2007 12:32:19 pMm
ExtractTimerFired Timer fired at: 09/27/2007 12:37:19 PM
ExtractTimerFired Timer fired at: 09/27/2007 12:42:19 PM
ExtractTimerFired Timer fired at: 09/27/2007 12:47:19 pMm
ExtractTimerFired Timer fired at: 09/27/2007 12:52:19 PMm

-
'h | »

| Ln 1, Col 1 v

I =101 %
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VIEW/EDIT CONFIGURATION FILES

Launch LEOT
LECT Web Sites

Schedule Uploads

LEQT Data Service

Updates ¥ OIBRS.ini

Setup.inf
Update.inf

View [Edit Configuration Files k Server.ini

View Log file

Shutdown LEQT Service Center

The OIBRS.ini shows the configuration path of the modules of the toolkit as they are
mapped over to their respective databases.

=T

File Edit Format Wiew Help

[[Locall] =
SystemDirectory=C:“oibrs_data
IncidentDirectory=C:‘oibrs_data
FropertyRoomDirectory=_C: oibrs_data
CitationDirectory=C:‘\oibrs_data
CrashDirectory=C:‘oibrs_data
InterrogationDirectory=_C: \oibrs_data
InvestigationDirectory=C:'oibrs_data
BookingDirectory=C:“oibrs_data
warrantsDirectory=C:“oibrs_data _ILI
3

1 |

| | tn1,Coll

Ohio Department of Public Safety Office of Criminal Justice Services
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Launch LEOT
LECQT Web Sites

Schedule Uploads

LEQT Data Service

pdates ¥ QIBRS.ini

Setup.inf
View LDg ﬁlE

Update.inf

View Edit Configuration Files k Server.ini

Shutdown LEQT Service Center

The Setup.inf shows how the OIBRS, OLLEISN, Citation, and Crash uploads are set up
and when they are scheduled to upload.

[P setup.inf - Notepad i -10] x|
File Edit Format Wiew Help
[[autoUploadsetup] -

version=1.0.0 i
UPDATECHECK=Yes

UPDATECHECKTIME=09/28,/2007 11:46:18 AM
INPROGRESS=NO

[Toolkitsetup]

version=3.3.1

UPDATECHECK=Yes

UPDATECHECKTIME=0%9/28/2007 08:52:18 AM
INPROGRESS=NO

[GLLEISNExtractSetu?]

OLLEISNPROFILE=LDCA
OIBRSEXTRACTRUNTIME=08/13/2007 09:00:00 AM
OIBRSEXTRACTRUN=Wesak 1y b

INFROGRESS=ND _ILI
4 k

| (n1,Coll
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Launch LEOT
LECT Web Sites

Schedule Uploads

LECQT Data Service

Updates QIBRS.ini

Setup.inf
View Log file S |r| =

ipdate.inf
View fEdit Configuration Files » Server.ini

Shutdown LEQT Service Center
L T - 10:51 AM

The Update.inf keeps track of the version of the LEOT and Service Center installed on
the computer.

ol

File Edit Format View Help

[Toolkitversion] ]
Version=6.1.2

DOR=08,/27 /2007

pownloadrFile=LEOT. ms1

Reinstall=yes

[autoUploadversion]

Version=2.0.0 I

DOR=08,/18/2007|
DownloadFile=LEOTServiceCenter. msi

Reinstall=res =
Kl _"I_I

| | Ln10,Col 4
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Launch LEOT
LECT Web Sites

Schedule Uploads

LEOQT Data Service

Updates OIBRS.ini

Setup.inf
Lipdate.inf

View Edit Configuration Files r

Shutdown LEQT Service Center

View Log file

The Server.ini dictates the server that the Service Center runs through.

el E

File Edit Format View Help

| =
[Connectionl]

Database="SQLSERVER"
Connectionstring="driver={5QL Serverl};servs
Connectionstringl="Provider=50LOLEDE; Inteqr

-
4| | 3

| | ln,col1 4

SHUTTING DOWN THE SERVICE CENTER

Launch LEQT

LECT Web Sites g
Schedule Uploads r
LEOT Data Service

Updates k
View Log file

View Edit Configuration Files »

Shutdown LEOT Service Center

Use this option to shut down the Service Center. A restart of the computer will restart the
Service Center. Please note that the Service Center needs to be shut down when doing
database updates.
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