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LEOT SERVICE CENTER INSTALLATION 
 
If you have the Service Center already installed on a computer at your agency, you must 
first uninstall the Service Center before installation of its latest version.  To uninstall the 
Service Center, first shutdown the Service Center running on the computer.  To do this, 
right click on the LEOT icon on the bottom right of your computer screen and select 
“Shutdown Service Center.”  Then go to Start, Settings, Control Panel and double click 
on “Add or Remove Programs.”  Find the program named LEOT SC and click on the 
“Remove” button (see below). 
 
 

 
 
 
A message will come up making sure you want to remove the LEOT SC.  Click “Yes” 
(see below). 
 
 

 
 
 
Once the current LEOT SC is uninstalled from the computer or if this is the first time 
installing the Service Center, open the folder containing the LEOT installation files and 
double click on the “LEOT_Installer.exe” file.  This will open the LEOT installation 
menu.  Click on the “Install Service Center” button to begin the Service Center 
installation (see following). 
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If you have a version of the Service Center already loaded on the computer, the message 
below will come up after clicking on the “Install Service Center” button. 
 
 

 
 
 
Click “OK” and follow the instructions at the beginning of this document to uninstall the 
Service Center prior to beginning the installation process.  If you do not have the Service 
Center currently installed on the computer, the following screen will come up after 
clicking the “Install Service Center” button. 
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Click “Next” to continue with the installation process.   
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The “everyone” option sets up the Service Center for all Windows accounts on the 
computer in which this software is being installed. 
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Once installed, the Service Center icon will appear on the computer’s task bar. 
 

 
 

To open up the functionality of the Service Center, RIGHT click on the LEOT icon in 
the task bar and the following screen will appear. 
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LAUNCH LEOT 
 

 
 
The LEOT can be opened from the Service Center by selecting the Launch LEOT option 
from the Service Center.  When this option is selected, the login to the LEOT will appear. 
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LEOT WEB SITES 
 
 

 
 
All of the LEOT web sites can be launched from the Service Center menu. 
 
The LEOT Home option will take you to the LEOT home page. 
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The LEOT Users Portal will take you to the login screen of the LEOT Users Portal. 
 

 
 
 
The LEOT Remote Desktop Support will automatically connect you to a remote desktop 
support session.  Please note to only use the Remote Desktop option if a member of the 
LEOT support staff has advised you to do so. 
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SCHEDULE OIBRS UPLOADS 
 
 

 
 

Selecting this option will enable the Service Center to automate the submission of OIBRS 
data from the end user into the OIBRS repository housed at the Ohio Department of 
Public Safety (ODPS). 
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Select a Profile 
 
To set up the OIBRS upload, first select the profile that houses the primary database (i.e., 
OIBRS_Data folder). 
 
Set Schedule Options 
 
The Set Schedule option allows the end user to designate when the OIBRS upload is to be 
sent.  Please note that monthly submissions are preferred. Also, please set the monthly 
submission between the 1st and the 27th of each month (leap year).  Once the set button is 
selected, the Service Center locks in the date and time to move the data from the end user 
into the OIBRS repository. 
 
Extract and Submit Now  
 
This option is for users who wish to run a manual download of OIBRS data to the OIBRS 
repository.  The end user needs to select a time frame, “new reports” only, or the “entire 
database” to upload.  The test “Extract and View Only” shows exactly the amount of data 
that would be extracted, and the “Extract and Upload to OCJS Now” button will extract 
and upload the data. 
 
The “Check Connection to Upload Server” button is there to make sure that the Service 
Center is able to communicate with the OIBRS upload server.  If all is well, the button 
will turn green. 
 
The exit button closes the OIBRS Upload Scheduler. 
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SCHEDULE OLLEISN UPLOADS 
 

 
 
 
Selecting this option will enable the Service Center to automate the submission of 
OLLEISN data. 
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Select a Profile 
 
To setup the OLLEISN upload, first select the profile that houses the primary database 
(i.e., OIBRS_Data folder). 
 
Set Username and Password 
 
In this section, the end user needs to enter their OHLEG Username, ORI Number, and 
OHLEG Password.  The server IP defaults to olleisnapp.ohleg.org. Do not change this. 
 
The “Remember Me” radio button, when checked, enables the Service Center to 
remember the end user’s credentials. 
 
The “Test Connection” button makes sure that the Service Center has an open line of 
communication with the OLLEISN server.  The button will turn green if the connection is 
good. 
 
Set Schedule Options 
 
The Set Schedule Options allows the end user to specify the exact day of the week and 
the time that the Service Center uploads the OLLEISN information.  Once the user sets 
the criteria as to when to upload to the OLLEISN server, click on the “Set Schedule” 
button. 
 
Extract and Submit Data 
 
This option is for users who wish to run a manual upload of data to the OLLEISN 
repository. 
 
Select Extract and Submit Data 
 
This option is available to move existing OLLEISN extract files from the end user’s 
computer over to the OLLEISN server. 
 
The “Check Internet” button makes sure that an Internet connection is available for the 
Service Center.  The exit button exits the OLLEISN scheduler. 
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SCHEDULE CITATIONS UPLOADS 
 

 
 

Please note this option is only available if your court software has been set up to interface 
with the LEOT.  If you are interested in setting this up, please have your court software 
provider refer to http://www.leot.ohio.gov/IEPD.htm  
 
 

 
 
 
Select a Profile 
 
To set up the Citation upload, first select the profile that houses the primary database 
(i.e., OIBRS_Data folder). 
 
Destination 
 
The end user will need to set up a destination where the court provider can pick up the 
extracted citation. 
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Set Schedule Options 
 
This option lets the Service Center know how often to move the citation data (i.e., every 
five minutes).  The “Set Schedule” button sets this.  
 
Extract Now 
 
The “Extract Now” button moves the citation data manually to the determined 
destination. 
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SCHEDULE CRASH UPLOADS 
 

 
 
Please note, to use this option you must request and install a digital certificate from the 
Ohio Department of Public Safety (ODPS).  In order to do this, please click on this link 
https://odpsra.dps.state.oh.us:2443 
 
 

 
 
Select a Profile 
 
To set up the Crash upload, first select the profile that houses the primary database (i.e., 
OIBRS_Data folder). 
 
Select a Certificate 
 
Use this field to select the upload certificate to the ODPS server. 
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Set Schedule Options 
 
This option lets the Service Center know how often to move the Crash data (i.e., every 
five minutes).  The “Set Schedule” button sets this.  
 
 
 
Upload Now!!! 
 
The “Upload Now” button moves the crash data manually to the determined destination. 
 
 
LEOT DATA SERVICE 
 
 

 
 
 

 
 
The LEOT Data Service is built to synch databases automatically over a wireless 
network.  Please note that the service has not been fully developed at publication date. 
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UPDATES 
 
Check for LEOT Updates 
 

 
 
To check for LEOT updates, select that option and the Service Center will either 
download an update to the LEOT or generate the following message.  
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UPDATES 
 
Check for Service Center Updates 
 

 
 
 
To check for Service Center updates, select that option and the Service Center will either 
download an update to the LEOT or generate the following message. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Ohio Department of Public Safety Office of Criminal Justice Services 
www.leot.ohio.gov 

22

VIEW LOG FILE 
 

 
 
Selecting this option will allow you to see when uploads were launched and if they were 
uploaded successfully. 
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VIEW/EDIT CONFIGURATION FILES 
 

 
 
The OIBRS.ini shows the configuration path of the modules of the toolkit as they are 
mapped over to their respective databases. 
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The Setup.inf shows how the OIBRS, OLLEISN, Citation, and Crash uploads are set up 
and when they are scheduled to upload. 
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The Update.inf  keeps track of the version of the LEOT and Service Center installed on 
the computer. 
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The Server.ini dictates the server that the Service Center runs through. 
 

 
 
 
SHUTTING DOWN THE SERVICE CENTER 
 

 
 
Use this option to shut down the Service Center.  A restart of the computer will restart the 
Service Center.  Please note that the Service Center needs to be shut down when doing 
database updates. 




